
ROSSOS WARRANTY CERTIFICATE
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Email: private@rossos.com  |  Phone: +357 96 018 000

1. COVERAGE PERIOD

ROSSOS guarantees all renovation and construction work for a period of 24 months from the date of

practical completion, subject to the terms outlined below.

2. WHAT IS COVERED

• Structural defects arising from workmanship or materials supplied by ROSSOS.

• Plumbing, electrical, and HVAC installations performed by ROSSOS-certified contractors.

• Finish defects including plastering, tiling, painting, and flooring where material failure occurs.

• Waterproofing and insulation systems installed as part of the agreed scope of works.

3. WHAT IS NOT COVERED

• Damage caused by natural disasters, acts of God, war, or civil disturbance.

• Normal wear and tear, or damage resulting from misuse, negligence, or unauthorised alterations.

• Defects in client-supplied materials or third-party products not sourced by ROSSOS.

• Issues arising from failure to follow recommended maintenance schedules.

4. CLAIM PROCEDURE

• Notify ROSSOS in writing within 14 days of discovering the defect.

• Provide photographic evidence and a detailed description of the issue.

• Allow ROSSOS reasonable access to inspect and remedy the defect within 30 business days.

5. LIMIT OF LIABILITY

ROSSOS' total liability under this warranty shall not exceed the original contract value of the

works performed. This warranty is non-transferable without written consent.
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